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Series Learning Objectives

e Describe current and potential roles for libraries in supporting the health of their
communities

* Nurture partnerships between libraries and community-based health professionals to
better support the health needs of communities

e Support Librarians to provide programs to support individuals and groups with
specific health or social needs



Series Sessions

Date Session Title

3/20/2025 Libraries as a Third Place

4/3/2025 Behavioral Health

4/10/2025**  Social Drivers of Health

5/1/2025 Child and Family Welfare

5/15/2025 Older Adults

5/29/2025 Telehealth and other Online Service Access
6/12/2025 Onsite Health and Social Services




Today's Program

* Brief housekeeping

e Didactic: Libraries as a Third Place — Emma Parks
* Poll

* Discussion

* Summary

* Up Next



What is a Third Place?

The concept was introduced by American sociologist .” Ray Oldenburg

Describes informal public gathering places that foster social interaction, community building,
and a sense of belonging.

1st place: Home
2nd place: work or school

3rd: community



Parameters of a Third space

Third spaces are casual and social environments that follow similar social

“rules”

1)

2)
3)
4)

5)
6)

Neutral Ground — People can come and go freely without obligation. Free of hierarchies and
social status

Conversation as a Main Activity — Social interaction is central, often informal and engaging.
Accessibility & Accommodation — The space is welcoming, open, and easy to access.
Regulars & Newcomers — There is a core group of frequent visitors, but newcomers are also
welcomed.

Low Cost or Free — Minimal financial barriers to participation.

Home Away from Home — People feel a sense of belonging and connection.



How are libraries third spaces

Neutral & Inclusive Space — Open to everyone regardless of background, income, or status, fostering
community connection.

Encourages Social Interaction — Offers book clubs, study groups, workshops, and community events
that bring people together.

Accessible/ Low cost — Free access to books, technology, meeting spaces, and other resources
makes it an inclusive gathering place.

Supports Lifelong Learning — Provides educational programs, research assistance, and digital
literacy support beyond formal schooling.

Comfortable & Safe Atmosphere — A quiet, welcoming environment where people can work, relax, or
connect without pressure to spend money.



All together: Libraries as third place and healthcare

Social Connection & Mental Well-being — Libraries reduce isolation especially in

rural communities by providing a welcoming space for social interaction, support
groups, and community programs.

Health Literacy & Resources — Libraries offer reliable health information,

workshops, and access to telehealth services, improving public health knowledge
and decision-making.

Equitable Access to Services — Free access to computers, Wi-Fi, and community
programs helps bridge health disparities by connecting individuals to job
resources, healthcare information, and social services.



WELCOME to the

Libraries as a Third Place ECHO:
Navigating Community Health

Session 2, Behavioral Health, April 3, 2025



What Can
Libraries Do?

Community Solutions in
Behavioral Health



Agenda

® Introductions

® Statewide Resources
® National Resources

® What can libraries do?

® Sustaining yourself at work

® Suggested books for circulation









Peer
Support

* Peer Support Agencies (PSAs) are private not-for-
profit agencies located throughout New Hampshire
that have contracted with the NH Department of
Health and Human Services to provide mental
health support. Peer support services are provided
by and for people with a mental iliness and are
designed to assist people with their recovery.

* Recovery Community Organizations (RCOs) are
peer-led and peer run agencies that offer services to
support people in their recovery from substance
misuse. The RCOs support all pathways to recovery
and offer peer recovery coaching, telephone support,
and mutual aid groups.



« NAMI (National Alliance on Mental Illiness)
. www.nami.org

e Search by state from link on national website, or

N atio n a I directly by state For example:

. New Hampshire: www.naminh.org
Resou rces . Maine: www.namimaine.org
. Massachusetts: www.namimass.org

. Vermont: www.namivt.org



http://www.nami.org/
http://www.naminh.org/
http://www.namimaine.org/
http://www.namimass.org/
http://www.namivt.org/

* National Institute on Mental Health (NIMH)
. www.nimh.nih.gov

National
e Substance Abuse & Mental Health Services
Resou rces Administration (SAMHSA)

. WWwWWw.samhsa.gov



http://www.nimh.nih.gov/
http://www.samhsa.gov/

NAMI NH Information & Resource Line

1-800-242-6264 press 4 or 8 for Spanish
or
info@NAMINH.org




Do you have a child/youth waiting in the
Emergency Department for mental health services?




NAMI NH Information & Resource Line

1-800-242-6264 press 4 or 8 for Spanish
or
info@NAMINH.org




NAMI NH Information & Resource Line

1-800-242-6264 press 4 or 8 for Spanish
or
info@NAMINH.org




BO-X Y o4 How can public health
partners support you?

/-

e ®* Connect to and help understanding additional resources
a » d such as local, regional, state and national data

N4 * Identifying vetted, trusted programs and speakers

. < | * Evidence-based prevention strategies, trainings, curriculum
and consulting with Certified Prevention Specialists staff

Wy ; : * Connection to resources and providers across prevention,

. intervention, treatment and recovery

R * Following rapid changes in the landscape of mental
2 \ health, substance use disorder and suicide prevention,
el . intervention, treatment, recovery, insurance issues, other
- N ’ trends
| & L * Increased collaboration with other providers and services to
Flde iy 4 better serve your community



What can Libraries do?

Change our own language

Become informed and empowered through
training

Host community education sessions

Reduce stigma

Know where to refer

Join community collaboratives (RPH, 988, SPC)
Trainings (connect, QPR, MHFA)

Connect with NAMI, AFSP, DHHS, DBHRT, CMHC
to assist the community

NaloxBox

Narcan training and availability

Keep resource cards available for community
members

Post public awareness campaigns

Have materials available to help community
members understand behavioral health
Create a safe and supportive place for all
Become a Recovery Friendly Workplace
Workplace wellness/recovery friendly

Host books clubs on the topics

Normalize help-seeking






Sustaining
Yourself at
Work

Physical

Spiritual H e a It h Emotional



Suggested Books for
Circulation

® Katie Arnold, BRIEF FLASHINGS IN THE
PHENOMENAL WORLD

®* Ken Duckworth, You Are Not Alone: The NAMI
Guide to Navigating Mental Health—With
Advice from Experts and Wisdom from Real
People and Families

® Christine M. Crawford, MD, You Are Not Alone
for Parents and Caregivers — With Advice from
Experts and Wisdom from Real Families

® Craig Miller, This is How it Feels

® Ned Vizzini, Its Kind of a Funny Story



Suggested Books for
Circulation

® Carl Hart, High Price

®* Geoffry Hunt (ed), Drug Treatment in International
Perspective

® Philippe Bourgois, In Search of Respect
® Maia Szalavitz, Unbroken Brain
®* Nancy Campbell, Discovering Addiction

® Sam Quinones, DreamLand

® SAMHSA has a ton of stuff that can be ordered or
downloaded on their website that’s written for the general
public: https://store.samhsa.gov/facet/Issues- Conditions-
Disorders/term/Substance- Abuse?narrowToAdd=For-the-
General- Public&pageNumber=3



https://store.samhsa.gov/facet/Issues-Conditions-Disorders/term/Substance-Abuse?narrowToAdd=For-the-General-Public&pageNumber=3
https://store.samhsa.gov/facet/Issues-Conditions-Disorders/term/Substance-Abuse?narrowToAdd=For-the-General-Public&pageNumber=3
https://store.samhsa.gov/facet/Issues-Conditions-Disorders/term/Substance-Abuse?narrowToAdd=For-the-General-Public&pageNumber=3
https://store.samhsa.gov/facet/Issues-Conditions-Disorders/term/Substance-Abuse?narrowToAdd=For-the-General-Public&pageNumber=3

Contact Information

NAMI New Hampshire
Michele Watson, Volunteer Engagement Program Manager
mwatson@NAMINH.org

NH Department of Health and Human Services
Jenny O’Higgins, Senior Policy Analyst
Jennifer.ohiggins@dhhs.nh.gov



mailto:Jennifer.ohiggins@dhhs.nh.gov

WELCOME to the

Libraries as a Third Place ECHO:
Navigating Community Health

Session 3, Social Drivers of Health, April 10, 2025



Today’s Program

* Brief housekeeping

 Didactic: Social Drivers of Health
—Employment — Jackie Pogue
—Housing — Dee Pouliot
—Food/Nutrition- Chelsey Canavan
—Transportation — Teri Palmer
—Legal Aid Services — Emma Sisti

e Case: Seddon Savage

* Discussion

* Summary

* Up Next



Employment Resources

Jackie Pogue
Jacqueline.a.Pogue@Dartmouth.edu




American Job Centers

* https://www.careeronestop.org/localhelp/americanjobcenters/find-american-job-
centers.aspx

* Good for everyone and locations in most communities

 Called “NH Works” in New Hampshire, varied names in other communities

 Employment assistance

» Access to training and hiring events

» Referrals to resources

« Computer space

» Special services for Veterans and Youth



https://www.careeronestop.org/localhelp/americanjobcenters/find-american-job-centers.aspx

State Vocational Rehabilitation

e All states: https://rsa.ed.gov/about/states

 NH: https://www.education.nh.gov/who-we-are/deputy-commissioner/bureau-
vocational-rehabilitation

 NH process overview:
https://www.education.nh.qov/sites/q/files/ehbemt326/files/inline-documents/vr-
toolkit.pdf

 VT: https://www.hireabilityvt.com/



https://rsa.ed.gov/about/states
https://www.education.nh.gov/who-we-are/deputy-commissioner/bureau-vocational-rehabilitation
https://www.education.nh.gov/sites/g/files/ehbemt326/files/inline-documents/vr-toolkit.pdf
https://www.hireabilityvt.com/

Community Mental Health Centers

* Individual Placement and Support (IPS) supported employment programs
 In all NH and VT mental health centers, programs in most other states too



Benefits Counseling

* Helps people receiving public benefits like SSI, SSDI, and Medicaid
understand how working will impact their benefits

« Granite State Independent Living (GSIL) https://gsil.org/services/benefits-
counseling/

 Online tool: https://www.db101.org/



https://gsil.org/services/benefits-counseling/
https://www.db101.org/

Recovery Friendly Workplaces

* NH: https://www.recoveryfriendlyworkplace.com/designees
* List of state programs: https://www.dol.gov/agencies/eta/RRW-hub/Additional-

resources

Apprenticeship USA

e https://www.apprenticeship.gov/



https://www.recoveryfriendlyworkplace.com/designees
https://www.dol.gov/agencies/eta/RRW-hub/Additional-resources
https://www.apprenticeship.gov/

Housing

Dee Pouliot, Managing Director

New Hampshire Housing Finance Authority



Housing Choice Vouchers and Public Housing

Housing Choice Vouchers
11,034 Housing Choice Vouchers (Section 8) available in New Hampshire
 Administered by 18 local public housing authorities (PHAS)
* Each PHA maintains its own waiting list. Applicants can apply to more than one PHA
* Over 9,000 applicants on NH Housing’s waiting list
* 4,361 vouchers administered by New Hampshire Housing
* Vouchers can be used for homeownership assistance
e Special voucher allocations for Veterans, Mainstream, Family Reunification, Foster Youth to
Independence and Emergency Housing Voucher Programs
Public Housing
e 3,508 units of housing available
* New Hampshire Housing does not own Public Housing



Waiting List Preferences at NH Housing

 Higher Ranking Preferences: 1-3 years possible wait

* Terminal lliness - Households with a family member who has a terminal illness

* Home and Community Based Service Waivers. This preference is capped at 50 vouchers per calendar year and includes
the following eligibility criteria:

* Developmental disabilities (DD Waiver)

* In-home support for children with developmental disabilities (HIS Waiver)
* Acquired brain disorder (ABD waiver)

* Adults with nursing home level care (CFl Waiver)

* Individuals under 62 years of age who are transitioning out of a nursing home to a more independent setting
* Longer Wait: 7-9 years
* People who are rent burdened / at risk of homelessness come after the higher-ranking preferences

* This includes victims of domestic violence and veterans



How to apply at New Hampshire Housing

- H

Apply at Application is available in Call 1-800-439-7247, Applicants are placed on
NHHousing.org/apply English and Spanish select call center for HCYV list by date of
information or to application and

request application preference



Housing Search

Search for Housing https://www.nhhfa.org/rental-assistance/search-for-housing/

New Hampshire Housing has partnered with AffordableHousing.com, which provides an
enhanced program to list rental properties online. Listings are available to potential Housing
Choice Voucher holders or tenants looking for affordable apartments, duplexes, single-family
homes, or townhomes nearby.

Directory of Assisted Housing

Our Directory of Assisted Housing lists rental properties that offer income restrictions or rent

subsidies for low-income families and seniors. It is updated on a regular basis by New Hampshire
Housing to provide consumers, housing interest groups, and others with a guide to rent-assisted
housing properties throughout the State. The publication is organized by county and community.


https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.affordablehousing.com%2F&data=05%7C02%7Cmlacerte%40nhhfa.org%7Ca500b1069a374c48e6ed08dc00bad8ab%7C1a4ce25051fd42e08dc25049a5012bab%7C0%7C0%7C638386049732212479%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4PQtANol%2F%2FRgjZ%2FH6HDCoBlgvD8n23YvqKpjFneOtH8%3D&reserved=0
https://www.affordablehousing.com/

Resources for Renters

Emergency Shelter/Housing: Call 2-1-1 or visit 211NH.org for information on shelters and other

housing information.

211 NH is the connection for NH residents to receive resources they need from specially trained
Information and Referral Specialists. 211 NH is available 24 hours, 365 days a year.

Multilingual assistance and TDD access is also available.

For those outside of New Hampshire, call 1.866.444.4211.

603 Legal Aid: If you need assistance with an eviction, contact 603 Legal Aid, which provides free

civil legal services to low-income people.

CAPNH.org: Community Action Partnership (CAP) agencies offer housing, food, weatherization,

child care, energy assistance and other services.


https://www.211nh.org/
https://www.603legalaid.org/
https://www.capnh.org/

Food and nutrition support

ECHO
April 9, 2025

Chelsey Canavan, MSPH

Manager, Center for Advancing Rural Health Equity
Population Health Department
Dartmouth Health



Food security means access by all people at all times to
enough food for an active, healthy life.

Nutrition security means consistent access to and availability
and affordability of foods and beverages that promote well-
being, while preventing—and, if needed, treating—disease.

Mozaffarian D, Fleischhacker S, Andrés JR. Prioritizing Nutrition Security in the US. JAMA. 2021;325(16):1605-1606. doi:10.1001/jama.2021.1915.

Coleman-Jensen, Alisha, Matthew P. Rabbitt, Christian A. Gregory, Anita Singh, September 2022. Household Food Security in the United States in 2021, ERR-309, U.S. Department of
Agriculture, Economic Research Service




Prevalence of household food insecurity
(2023)

Nationally: 13.5%
Households with children: 17.9%

10.9%

Higher in rural areas: 15.4%
o)
Hh with children: 20.3% 9.2%

Lower in the northeast: 12.0%

7.4%

Rabbitt, M.P., Reed-Jones, M., Hales, L.J., & Burke, M.P. (2024). Household food security in the United States in 2023 (Report No. ERR-337). U.S. Department of Agriculture, Economic
Research Service.



Food Security Screening at Dartmouth Health

Adult Primary Care Patients

N=71,205
FI=7.4%
8,000
7,000 7 505
6,000 6.3%
£ 5,000
s 4,000
© 3,000
2,000
1,000
0
X & = Q? 6° & X
,\y A N G)QQ&@@ Oé' $er® 0?}575Q Y

® Food secure M Food insecure



Food insecurity among adult DH
primary care patients, by zip
code, Feb 1 2024 — Jan 31 2025

Hispanic/Latino: 17.3%
Black/African American: 18.2%

Pct Positive Food Insecurity

0.0 I - 7









What does food insecurity look like?

* Choosing between food and other basic needs

 Eating less; less frequently

* Prioritizing food among household members
* Cheap, highly processed and fast foods

|
|




Food insecurity impacts diet and nutrition

Food insecurity affects dietary quantity and quality for
adults and children

Low-income, food-insecure households spent less on
food, purchased fewer calories overall, and had lower
nutritional quality food purchases than low-income, food-

secure households

Gregory et al., 2019; Leung et al., 2014; Leung & Tester, 2019; Zizza et al., 2008; Stella M et al 2015; Landry MJ et al 2019



Food insecurity impacts health outcomes

e Children

* Asthma, anemia, colds, stomachaches

Obesity
Depression, anxiety

Suicidal ideation, attempted suicide (in adolescence)

Cognitive, academic, behavioral, and socio-emotional outcomes

e Adults
* Overweight and obesity
* Diabetes, hypertension
* Depression, anxiety, sleep disorders
* Health-related quality of life

* Increased health care utilization and cost

de Oliveira KHD et al 2020; Thomas MMC et al 2019; Skalicky A et al 2005; Alaimo K et al 2001; St.Pierre C et al 2022; Berkowitz SA et al 2022; Gundersen C, Ziliak JP 2015; Berkowitz
SA et al 2013; Reeder N et al 2022



Get to know
these food
resources

NEW
U@AMPSHIRE



Other public nutrition programs

* Child and Adult Care Food Program (CACFP)

Healthy meals and snacks in child care centers, family child care homes, after
school programs, emergency shelters, and adult day care programs

* National School Lunch Program & Breakfast Program
Low-cost or free food for children at school

 Commodity Supplemental Food Program (CSFP)
A monthly package of foods for low-income adults age 60+

* Old Americans Act / Meals on Wheels
Daily meals for adults 60+ through congregate feeding or at home (MOW)



Food Banks

* Tons of resources
* Maps of member locations

* Mobile food pantry
schedule

* SNAP assistance
* Job training

* Cooking Matters
* And more!



Other resources

* Local food pantries and food
Sh@lves Listen, Lebanon, NH

* Senior Centers

* Local school district
* NH Hunger Solutions
* Hunger Free VT

www.willinghands.org



What else?

Make brochures/materials available to
everyone & easy to access.

Help normalize the conversation:
“A lot of people are having a hard time
right now with these high food prices.”

Consider capacity to host a food shelf,
food drive, etc.

Host or promote community gardens.

Consider books/events/activities related
to healthy eating for adults and children.



Mobility Managers in New
Hampshire

Teri Palmer, State of New Hampshire Mobility Manager



Mobility Management












Teri Palmer

State of NH Mobility Manager

tpalmer@rlsandassoc.com

(603) 491.8027


mailto:tpalmer@rlsandassoc.com

Accessing civil legal services in New Hampshire

Beyond Books ECHO
Libraries Supporting Community Health & Social Services



How can you client get help?

Apply online AS SOON AS
POSSIBLE! www.603legalaid.org

Or have your client call us at 603-
224-3333

Monday-Thursday 9AM-2PM


http://www.603legalaid.org/

Who we are

We are the mash up of the former Legal Advice & Referral Center and the Pro Bono Referral
Service

We came into existence on June 1 2021

We do all of the things!
o Centralized intake for all civil legal service issues in the state

[¢]

Advice and counsel in house (for housing and family matters)

[¢]

Referral to pro bono attorneys

[¢]

Low Income Taxpayer Program
DOVE
Clinics

[e]

[e]



Areas we can help with

Housing (evictions,
foreclosures, etc)

IRS Tax issues Domestic Violence

Bankruptcy and
consumer
protection

Criminal Record Administrative
Annulment Hearings

Individual Rights

Family Law

Wills, POA, estate
planning, advanced
directives




Special Considerations-DOVE Project

This is a collaboration between 603LA and the crisis centers through the state to connect clients
who need representation at final protective order hearings

Volunteers commit for a limited scope of representation




Special Considerations-DV cases

If your patron is the victim of domestic violence the best way to
get them help is to direct them to, the local crisis center

Cases that come in through the crisis centers are screened by
specially trained DV paralegals and the cases are routed to the
appropriate in-house attorney, to NHLA for their DV project, or to
a pro bono attorney through our DOVE Project



[ ] response
[ ]smr
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Special Consideration-IRS Tax Cases

603LA has a Low-Income Taxpayer Project funded by a grant from the IRS
The entire mission of this project is to help people with their IRS tax issues

There are loads of free tax prep options for low-income people
o AARP provides free tax preparation for taxpayers regardless of age. 1-888-AARPNOW

o Focus is on those over 50

o Can also receive fee tax preparation at their local Volunteer Income Tax Assistance (VITA) center--:
https://www.graniteuw.org/our-work/granite-united-way-initiatives/volunteer-income-tax-assistance

Major take away: encourage your patrons to file their taxes, and if they need help, have them
contact us! Our clients leave tons of money on the table because they are afraid of filing their
taxes

If you have questions on behalf of your client, reach out to Adrianna Siniawski
(asiniawski@603legalaid.org)



https://www.graniteuw.org/our-work/granite-united-way-initiatives/volunteer-income-tax-assistance
mailto:asiniawski@603legalaid.org

Call or email me ANYTIME. | mean

it. | want to help you and your
patrons.

-
esisti@603legalaid.org

Questions??

|y
i)
603-584-4145 (this is my direct line)




